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ABTOHOMHAass  HEKOMMeEpYECKas  OpraHu3anus "ATEHTCTBO  pa3BUTHUSA
npodeccuonansHoro MmactepcrBa (Bopnackumic Poccus)"  (manee  WSR) B
COOTBETCTBHHM C YyCTaBOM OpraHW3allid W TPaBWIAMH TPOBEIACHUS KOHKYPCOB
YCTAaHOBWJIA  HIDKEW3JIOKCHHBIC HEOOXOaWMble TpeOOBaHWSA BIAJCHUS JTHM

HpO(beCCI/IOHaJIBHI)IM HaBBIKOM JJI YU4aCTHUA B COPCBHOBAHHUAX IO KOMIICTCHIINH.

TexHnueckoe onucaHue BKJIYAET B Ce0sl CJIeYIOIIHE Pa3aeabl:

1. BBEJJEHUE

1.1. HA3BAHUE U OITUCAHUE [TPO®ECCUOHAJILHON KOMIIETEHLI
1.2. BAYXHOCTbD 1 3HAYEHWE HACTOSIILETO JJOKYMEHTA

1.3. ACCOLIMMPOBAHHBIE JJOKYMEHTEI

2. CTAHJIAPT CHELIUGUKALIUU HABBIKOB WORLDSKILLS (WSSS)

2.1. OBUIME CBEAEHMA O CTAHAAPTE CIIELULMOUKAIIMN HABBIKOB WORLDSKILLS (WSSS) 6

O bhw W

3. OLIEHOYHAS CTPATEI'M1 U TEXHUYECKUE OCOBEHHOCTHU OILIEHKU 10
3.1. OCHOBHBIE TPEBOBAHUS 10
4. CXEMA BBICTABJIEHUA OLIEHKH 11
4.1. OBLIVE YKA3AHUS 11
4.2. KPUTEPUU OLIEHKU 12
4.3. CYBKPUTEPUU 12
4.4. ACIIEKTBI 13
4.5. MHEHUE CYJIEU (CYJEMCKAS OLIEHKA) 13
4.6. ISMEPUMA 5 OLIEHKA 14
4.7. ICTIOJIb30OBAHUE U3MEPUMBIX U CYIENCKUX OLIEHOK 14
4.8. CIHELITUDOUKALS OLIEHKU KOMITETEHL{N 15
4.9. PETJIAMEHT OLIEHKU 16
5. KOHKYPCHOE 3AJIAHUE 17
5.1. OCHOBHBIE TPEFOBAHUSI 17
5.2. CTPYKTYPA KOHKYPCHOI'O 3AJJAHUS 18
5.3. TPEBOBAHUS K PASPABOTKE KOHKYPCHOI'O 3AJIAHUS 18
5.4. PASPABOTKA KOHKYPCHOI'O 3AJJAHUS 21
5.5 YTBEPXXJEHUE KOHKYPCHOI'O 3AJIAHU S 23
5.6. CBOMICTBA MATEPUAIJIA 1 UHCTPYKIUY [TPOU3BOUTEJIS 23
6. VIIPABJIEHUE KOMIIETEHLIMEN U OBLLIEHUE 24
6.1 JUCKYCCHUOHHbBIA ®OPYM 24
6.2. UHOOPMALMS U151 YYACTHHUKOB YEMITMOHATA 24
6.3. APXVB KOHKYPCHBIX 3AJAHUN 25
6.4. VIIPABJIEHUE KOMIIETEHIIUEN 25
7. TPEBOBAHU S OXPAHBI TPYJIA U TEXHUKU BE30OITACHOCTHU 25
7.1 TPEBOBAHUS OXPAHBI TPYJIA Y TEXHUKU BE3OITACHOCTU HA YEMITMOHATE 25
7.2 CIIELIU®UYHBIE TPEBOBAHIS OXPAHBI TPYJA, TEXHUKU BE3OIIACHOCTHU U

OKPVXXAIOIIEN CPEJIbl KOMIIETEHI{IN 25
8. MATEPUAJIBI U OBOPYIOBAHUE 26

Copyright ©«Bopnackmmic Poccus» (Connanbaast paboTa) 1



N
world skills

Russia
8.1. IH®PACTPYKTYPHBIU JINCT 26
8.2. MATEPHAJIbI, OSOPYJIOBAHUE U THCTPYMEHTHI B MHCTPYMEHTAJIBHOM AIITUKE
(TYJIBOKC, TOOLBOX) 26
8.3. MATEPHAJIbI I OBOPYJIOBAHMUE, 3AITPEIIIEHHBIE HA ITIJIOILAIKE 26
8.4. TIPEJVIATAEMA S CXEMA KOHKYPCHOM ITIOIIA JIKUA 27

Copyright © «BOPJI/ICKHJIJIC POCCHA»
Bce npasa sawuujerivl

Jioboe socnpoussedenue, nepepabomxa, KONUPOSAHue, pacnpocmpanenue meKcmogol UHgopmayuu uiu epapuyeckux
usobpasicenuti 6 0O60M Opy2oM OOKYyMeHme, 8 MOM YUCIe INeKMPOHHOM, HA calme uiu ux pasmeujenue Ois
ROCNeOYIOue20  8OCNPOU3EEOCHUsT UMU  PACHPOCMPAHEHUs.  3anpeujeHo npaeoobiadamenem u Modcem Oblmb
OCYWECMBIIEHO MONbKO C €20 NUCbMEHHO20 CO2NLACUSL.

Copyright ©«Bopnackmmic Poccus» (Connanbaast paboTa) 2


http://www.copyright.ru/
http://www.copyright.ru/ru/documents/zashita_avtorskih_prav/znak_ohrani_avtorskih_i_smegnih_prav/
http://www.copyright.ru/ru/documents/registraciy_avtorskih_prav/

\'.
worldskills
Russia

1. BBEAEHUE

1.1. HA3BAHHUE n OIIUCAHUE NPO®ECCUOHAJIBHOM
KOMIIETEHIIUH

1.1.1 HazBanue npodeccuoHaibHON KoMiieTeHIuu: «ConunanbHas paboTay

1.1.2 Onwucanue npodeccuoHaNbHON KOMIIETEHIINH.

Kpatkoe onucanue u akTyalbHOCTh KOMIIETEHIIMH.

VYckopeHue TEeMIOB MHPOBOTO OOIIECTBEHHOTO pa3BUTHUS, KapAHHAIbHOE
YCIIO)KHEHUE BCEHl CHUCTEMbl YEIIOBEYECKHUX CBS3€W, AKTyaJlbHbIE HW3MEHEHUS B
COLIMAJIBHOM, MOJIMTHYECKONW K 3KOHOMHYECKOMW KU3HU CTPAHBI IPUBEIIN K TIOSIBJICHUIO
Ha 0asze TpaJUIMOHHBIX €Ill€ M HOBBIX COLMAIBHBIX MPOOJIEM, KOTOPHIE BBI3BIBAIOT
BO3pAaCTaHUE y TPaKJaH HEPBHO-TICUXOJOTMYECKHX IEPErpy30K, HapyILICHUE HUX
COLIMAJIBHBIX OTHOIIICHHM.

[IpenoctaBnenne mnpodhecCUOHANIBHOM COLUMAIBHOW TMOMOIIM M 3al[UTHI
HACEJIEHUI0, 00eCIeueHne COMAaIbHOr0 0JIaronoayyuns, rapMOHU3alUs COLUAIBHOM
Cpeapl BO3MOXHO IIpU YCJIOBUM MOBBIIIEHUS KadecTBa MPOQPECCHOHANIbHON
MOJATOTOBKHM CHELUATUCTOB, KOTOPbIE PEATU3YIOT TaHHbIE (DYHKIIMH.

JlesITeNnbHOCTh CIEUAINCTOB COLUATbHON pabOThl COOTBETCTBYET BBICOKOMY
ypOBHIO KBanu(pukauu (6 kBaau(pUKALMOHHBIA YPOBEHb) U PEAIU3yETCs, B TIEPBYIO
ouepe/ib, B CHCTEME COLMAIbHOM 3alUThl HACETIEHUS.

Komnerennust  «couuanpHas paOoTa»  MIpenrnoyiaraeT  NpeaocTaBICHUE
rpakJaHaM COLMATbHBIX YCIYyT U TOCYJIapCTBEHHOM COIMAIBHOW MOMOIIM B LEISAX
YIIYUIICHHUS] YCIOBHM WX MXWU3HEIEATEIBHOCTH W PACIIMpPEHUs UX BO3MOYKHOCTEU
CaMOCTOSITENIbHO 00ecIeYnBaTh CBOU OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH.

JlolokHOCTH M oOmieoTpacieBas  KBaM(PUKALMOHHAST ~ XapaKTepUCTUKA
CHEIUAINCTa 1O COIMaNbHONU pabore yTtBepkaeHa [loctanonennem ['ockomTpyna
CCCP ot 23 ampenst 1991 1. Ne 92.

Ho Tpanchopmaiyisi COBpEMEHHOTO POCCHMCKOTO rocyJapcTBa MO-HOBOMY

CTaBHUT BOIIPOC O CYHIHOCTH, 3adadax H HAIIPABJICHHOCTHU, HCHHOCTAX COL[HaJIBHOﬁ
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paboThl U TpeOyeT HOBBIX MOAXO0/I0B K €€ OCMBICIICHHUIO.

CymecTByeT OOJIBIIIOE KOJMYECTBO OIPENCICHUM MOHATHS «COLMAJIbHAS
paboTa», XapaKTepHU3yIOIIUX COLHUAIbHYI0O pabOTy B Y3KOM U HIMPOKOM CMBICTAX.
B mmpokoM cMbiciie oHa NpecTaBiseT co00M «COLMATIBHYIO IeATEIbHOCTh 00IECTBA
no OOECHEYEHHI0 COLMaIN3aluu 4YeloBeka». [JlaBHas ee 1enb — JOCTHIKEHHE
Onaromnosyuusi MHAMBHUAA U OOIIECTBA, TYMaHU3allMs B3aMMOOTHOIICHUH WHIANBUAA
U 00I11€CTBA, CONPSIKEHUE UX MHTEPECOB, CO3/IaHUE YCIOBHUM JUIsl UX BCECTOPOHHETO
paszButusa. Mcxoas U3 y3Koro mojaxojia K COLMaIbHOM paboTe, OHa IMpEncTaBIseT
co00il 0cOOBIN BUJ ACSATENBHOCTH, CBSI3AHHBIM C OKa3aHWEM MOMOIIU W MOIACPKKH
cJ1a003allUIICHHBIM KaTErOpUsM HAacelIeHUs, COACUCTBUE YEJIOBEKY, OKa3aBLIEMYCS
B TPYJAHOU JKM3HEHHOW CUTYallUH.

IIpodeccns «conmanbHas padoTay pean3yeTcs, B IEPBYIO OYEPEb, B CUCTEME
COLIMAJIbHON 3alllUThl HACEJIEHUs, HO BOCTpeOOBaHa B TOCYJapCTBEHHBIX OpraHax
VOPABJICHHUS HAa  pPA3JIUYHBIX yPOBHSIX BJIAcCTH, B TOCYJapCTBEHHBIX H
HEroCyJJapCTBEHHbIX OpraHU3alUsaX, YUYPEKICHUSIX c¢epbl 3ApaBOOXpPAaHEHUS U
oOpa3oBaHus, IOCTULIMM W BHYTPEHHHX e, o0opoHbl 1 MYC, B nmpoduiabHBIX
MOJIPA3/ICTICHUsIX TPOU3BOJCTBEHHBIX OpPraHU3alMi, B CTPYKTypax COLHUAIbHO-

OPUCHTHUPOBAHHOI'O Ou3Heca u O6HICCTB€HHI)IX OopraHu3anu:ix.

1.2. BA’KHOCTb U 3BHAYEHUE HACTOAIIEI'O JOKYMEHTA

JIOKyMEHT COAEpKUT MH(MOPMAIUIO O CTaHJApTaX, KOTOPhIE MPEIbIBISIOTCS
YYaCTHUKAM JUJI1 BO3MOXKHOCTH YYacCTHSI B COPEBHOBAHUAX, a4 TaKXKE MPUHLMIIBI,
METOJIbl M MPOLEAYPHI, KOTOPBIE PEryIUupyroT copeBHOBaHusA. lIpm stom WSR
npusHaér aBropckoe nmpaBo WorldSkills International (WSI). WSR Takxe npusHaér
MpaBa UHTEJUICKTYaJIbHOU cOOCTBEHHOCTH WSI B OTHOIIIEHUM MPUHIIUIIOB, METOOB U
MPOLEYP OLICHKHU.

Kax b1 s3kcniepT 1 y4aCTHHUK JTOJKEH 3HATh U IOHUMATh JaHHOE TexHu4Yeckoe

OITMCaHUuC.
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1.3. ACCOUMUPOBAHHBIE JOKYMEHTbBI
[Tockonpky naHHOe TeXHMUECKOE OINUCAaHUE COACPKUT JHIIb HH(POPMALHIO,
OTHOCSIIIIYIOCSL K COOTBETCTBYIOIIEH MNPO(ECCHOHANBPHOM KOMIIETEHIIMH, €ro

H€O6XOI[I/IMO HCITIO0JIb30BaTb COBMCCTHO CO CIICAYIOIIUMHU NOKYMCHTAMMU:

° WSR, PeriiameHT npoBeIcHUSI YEMITMOHATA;

° WSR, onnaiiH-pecypchl, yka3aHHbIC B JAHHOM JIOKYMEHTE.

° WSR, nonutrka 1 HOpMaTUBHBIE TTOJIOKEHUS

° HNHucTpyKIius o 0XpaHe TpyJla U TEXHUKE O€30MaCHOCTH 110 KOMIIETEHIIUU

Copyright ©«Bopnackmmic Poccus» (Connanbaast paboTa) 5



N
worldskills
Russia

2. CTAHIAPT CIHEHUADOUKAIIUAN HABBIKOB

WORLDSKILLS (WSSS)

2.1. OBIHIME CBEAEHUA O CTAHIAPTE CIIEHHU®PUKALINUU HABBIKOB
WORLDSKILLS (WSSS)

WSSS onpenenser 3HaHne, NOHUMaHUE U KOHKPETHbIE KOMIIETEHIINH, KOTOPBIE
JexaT B OCHOBE JIYUIIMX  MEXIYHApOJIHBIX TMPAKTUK TEXHUYECKOTO U
po(eCCHOHATLHOTO ypPOBHSA BBITIONIHEHHMsT paboTtel. OHa MOMDKHA OTpakaTh
KOJUIEKTUBHOE 00Illee TMOHMMaHUE TOrO, YTO COOTBETCTBYMOIas padouas
CHEUaTbHOCTh UK MpodeccHs MpeACTaBIseT A MPOMBILUIEHHOCTH U OM3Heca.

[lenpto COpeBHOBaHMS MO KOMIIETECHILIMM SIBISETCS JIEMOHCTPALMUS JIYUYIIUX
MEKIYHAPOIHBIX MPAKTHK, Kak onucaHo B WSSS u B TOH cTeneHu, B KOTOPO OHU
MOTYT OBITh peayin3oBaHbl. Takum oOpazom, WSSS sBiseTcs pykoBOACTBOM IO
HEOO0XOMMOMY OOYUYEHUIO U MOJATOTOBKE /Il COPEBHOBAHMM 11O KOMIIETEHIUH.

B copeBHOBaHMSIX MO KOMIIETCHIIMM TIPOBEPKA 3HAHUM UM TTOHUMAHMS
OCYIIECTBJISICTCS. TIOCPEJICTBOM  OIIEHKH BBIIOJTHEHUS MPAKTUYECKONH pPabOTHI.
OTaenpHBIX TEOPETUYECKUX TECTOB HA 3HAHUE U TOHUMAHHE HE MPETYCMOTPEHO.

WSSS pasznenena Ha yeTkue pasaenbl ¢ HOMEPAMU U 3arOJIOBKAMM.

Kaxnomy paznmeny HazHauyeH MPOLIEHT OTHOCUTENIBHOW BAXKHOCTH B pPaMKax
WSSS. Cymma Bcex nmpo1eHTOB OTHOCUTENBHOM BaxHOCTH cocTaBiisieT 100.

B cxeme BbICTaBIIEHUS OIIEHOK U KOHKYPCHOM 3a/IaHUU OLICHUBAIOTCA TOJIBKO TE
KOMIIETEHIIMHU, KOTopble u3nokeHbl B WSSS. Onu nomkHbel otpaxkatb WSSS
HACTOJIbKO BCECTOPOHHE, HACKOJIBKO JOIMYCKAaIOT OTPAaHUYEHUS COPEBHOBAaHUA IO
KOMIETEHIINH.

CxeMa BBICTABIICHHUS OIICHOK M KOHKYPCHOE 3aJaHue OyIyT oOTpaxaTh
pacopeneneHue OUEeHOK B paMkax WSSS B MakCMMallbHO BO3MOKHOM CTEIEHM.
Jlomyckatorcs kosneOaHus B mpeaenax 5% npu yclioBUH, YTO OHU HE UCKAa3sIT BECOBbIE

ko3 puieHTsl, 3a1aHubie ycaoBusiMu WSSS.
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BroisiBi1eHHe HYKJIA€MOCTH B CONUAJIBHBIX YCIYIrax
CHCI_II/IEU'II/ICT JOJDKCH 3HAaTh U IIOHUMATh.

® OCHOBBl KOMIUIEKCHBIX TOAXOJOB K OIEHKE
MOTPpeOHOCTEW TpaxkaaH B  MPEAOCTaBICHUU
COLIMATTBHBIX yCIyT, COLIMAJILHOTO
COTIPOBOXACHUS, MEP COIMAIBHON MOANEPKKH U
rOCYJapCTBEHHOW COIMAIIbHOW MTOMOIIH
® METOAbl JAMATHOCTUKHM MPUYMH, YXYAIIAIOUIUX
yCIIOBUS KU3HEAESITEIbHOCTH rpaXkJaH,
CHIDKAIOIIMX KX BO3MOXHOCTU CaMOCTOSITEIBHO
o0ecrieunBaTb CBOM  OCHOBHBIE  JKU3HEHHBIE
MOTPEOHOCTH
e OCHOBHBIE METOHBI, CIIOCOOBI M  CPEACTBA
MOJTYYCHUS B TIepepabOTKH HHPOPMAIINH, HAaBBIKA
paboThI C KOMIIBIOTEPOM
e OCHOBHBIEC TpeOOBaHUs K (POPMUPOBAHUIO OTYETOB
0 pe3ynbTaTax JAesITeIbHOCTH
Crienmanuct J0KEH YMETh:
® [POBOJUThH AHAJIU3 YCJIOBUN KU3HEAESITEIbHOCTU
rpaX<1aHWHA, ONPEAENATh NMPUYMHBI, CIOCOOHBIE
NPUBECTH WX B TMOJIOKEHHE, MPEICTaBiIsIoIee
OMAaCHOCTb JIs1 )KU3HU U (MJIN) 310POBbS
e 0000marh, CHUCTEMaTHU3UPOBATb H OILIEHWBATH
nHpopMaIuoo,  Kacalwllylocsi  O0OCTOSITEIbCTB,
KOTOpBIE yXYAIIAIOT WJIA MOTYT yXYyIIIUThH
YCIIOBUS KUBHEJCATEIbHOCTH I'PakJJaH U METOJI0B
UX MPEOJOJICHUS
® BBIABIATH U OLICHHWBATh MOTPEOHOCTH TpakJIaH B
COLIMAJIbHOM OOCTYKUBAaHUU
® C03/1aBaTh AaHAJTUTUYECKUE OTYEThI
2 Opranusanust padoThl ¢ KIMEHTOM \ 20
Crienmanuct JOKEH 3HaTh U TOHUMATh!
® HOpPMaTHBHbIE TIPaBOBblE aKThl B  cdepe
COLIMAJIbHOM 3aIMThl HACEJICHHS M COLMAJIBLHOTO
o0CITy’KMBaHUS TpaKJIaH
® BUJbI, CTPYKTYpPY MU COJIepKaHUE JOKYMEHTOB,
HEO0OXOAMMBIX JJI OKa3aHUsl COIMANBHBIX YCIYT
e TIOPSJIOK MPU3HAHUS TPaXKJIAHWHA HYXAAIOUIUMCS
B COLMAJIBHOM OOCIY>KHBaHWUHU, OINpEIeTIeHUs
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WHJIUBUAYAIbHOW MOTPEOHOCTH B COLMAIBHBIX
yclyrax, COCTaBJICHUS WHIVUBUyalTbHbBIX
IPOrpaMM MPeIOCTaBICHUS COLIMAIBHBIX YCIYT
UHQPACTPYKTYpPY TMPEIOCTABICHUS COLUATBHBIX
yCIIyI B MYHUIIMNIATHLHOM 00pa30BaHUM, PECYPCHI
MECTHOTO COO0IIIeCcTBa

Crnenrauct JOJIKEH YMETh:

oQOpMIIATh JOKYMEHTAIUIO, HEOOXOAUMYIO IS
MPEOCTaBIEHUS COLUAIIBHBIX YCIIYT

OLICHUBATh OOCTOATENHCTBA, KOTOPHIC YXYIIIAIOT
WIH MOTYT YXYAUIHUTh yCIIOBUS
KU3HEAEATEIbHOCTU FPAXKIaH,

OmpeNeNnsaTh  WHIUBHUIyaIbHbIE  MOTPEOHOCTH
TpaXJaH C UEIbI0 TOCTAHOBKH COLIMAIBHOTO
IMarHosa W pa3pabOTKM  MHAMBUAYaTbHBIX

IIporpamMm IpcaoCTaBICHUS COOUAJIbHBIX YCIIYT

IIpodeccuoHabHAT KOMMYHHUKANUA
Cnenuanuct JOJIKEH 3HaTh U IOHUMATh:

IICUXOJIOTHYECKHE W COLMAJIBHO-TIEIArOTHYECKHE
OCHOBBI COIIMAJIBHOM paboThI

TEXHOJIOTHMH COLMATIbHOU pabOThI

METOAMKY MPOBEJEHUS Oecebl

MOTHBAllMOHHBIE TEXHOJOTUM B  COLMAIBHOU
paboTe M TEXHOJIOTMHM aKTUBU3ALMH JTUYHOCTHBIX
PECYPCOB U PECYPCOB COLIMATIBHOTO OKPYKEHUS
OCOOCHHOCTH  LEJNEBBIX TIPyHI  MoJydaresaent
COLIMAJIBHBIX YCIIYT

Cnenuanuct JOJIKEH YMETh:

pa3pabaThiBaTh IJIaH MPOBEACHUS MEPONPUATUH C
rpakxJIaHaMu

HCIIOJIb30BaTh OCHOBBI IIPABOBBIX 3HAHUM
UCIIONIb30BaTh  HABBIKM  MPoecCHOHATbHOU

KOMMYHHUKAITUH
HCITOJIB30BaTh MH(POPMAIMOHHBIC TEXHOJIOTHH JIJIs
MOJTyYeHUS, aHajau3a u rpauIECKOro
MPCACTABICHUS JaHHBIX, B TOM 4YHCIE C
HCITOJIb30BaHUEM UH(OPMAIHOHHO-

KOMMYHUKAIIMOHHOM ceTH « HTepHeT»
MPEACTABIATh UHPOPMALIKIO B (popMe MyOIMIHOTrO

BLICTYIIJICHUA U TC3UCOB

Copyright ©«Bopnackmmic Poccus» (Connanbaast paboTa)
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CHCHI/IEU'H/ICT JOJDKCH 3HAaTh U IIOHUMATh.

MOPSIIKY MPEOCTABICHUSI COLIMATBHBIX YCITYT
nead, 3adaud W (QYHKIMA ~ OpraHu3amui

COIAJIBHOTO O6CJ'Iy}KI/IBaHI/IH, Pa3JIN9IHbIX
IMTOCTABIIWKOB COIIHMAJIbHBIX YCIIYT
OCHOBHBIC COIIMAJIBHO-TICUXOJIOTHYCCKHUEC

OCOOEHHOCTH MOJy4aTese COUUaIbHBIX YCIYT U
THTIOJIOTHIO UX TIPOOJIeM

BUJBI, CTPYKTYpy M COJAEpNKaHHE JTOKYMEHTOB,
HEOOXOJIMMBIX ISl OKa3aHUsl COIMAJIBHBIX YCIYT,
COLMAIBHOTO COTIPOBOXKICHHS

OCHOBbl KOMIUIEKCHBIX IOJXOJOB K OLIEHKE
NOTPEOHOCTEN  TrpakgaH B MPEJOCTaBICHUU
COLMANIBHBIX YCIIyT

OCOOCHHOCTH COLMAJIbHOM paboThl € pa3HBIMU
JIMIIAMU ¥ TPYTIIaMU HaCceJICHUs

Bcero

Cnennanuct JOKEH YMETh:

ONpENENATh TEXHOJOTHH COLMAIBHOM padoThl C
rpaXXJIaHaMu, MPU3HAHHBIMU HYXIAIOIIUMUCI B
COLIMAJIbHOM OOCTYKUBAaHUU

OTIPEEIATh TEXHOJOTUU COLMAIBbHON pabOThl 1O
npodUIaKkTUKE HYKIAEMOCTH

IPOBOAUTH OLIEHKY OOCTOSITEILCTB, KOTOPBIE
VXYAWAT WId MOTYT YXYIUIUTh  YCIIOBUSA
KU3ZHENIEATEIIbHOCTH I'paX1aH

UCIIOJIb30BaTh  3aKOHOJATEIbHBIE W JIpyTue
HOPMAaTHBHBIE MPABOBBIX AKTOB (peAEpabHOTO U
PErMOHAJIbHOTO YPOBHEW HJisi MPEeAOCTaBIICHUS
COLIMAIBHBIX YCIYT

Copyright ©«Bopnackmmic Poccus» (Connanbaast paboTa)
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3. OHEHOYHASA CTPATETUA U TEXHHUYECKHUE

OCOBEHHOCTH OLIEHKHA
3.1. OCHOBHBIE TPEBOBAHMU S

Crparerusti ycTaHAaBIMBAeT MPUHUUIBI M METOJABI, KOTOPBIM JOJIKHBI
COOTBETCTBOBATH OllEHKA U HauucieHue 6amioB WSR.

DKcnepTHasi OLEHKa JIEKUT B ocHOBe copeBHOBaHMM WSR. Ilo 3T0i1 mpuuune
OHa SIBJISIETCS IPEIMETOM MOCTOSTHHOTO MPO(EeCCHOHATEHOTO COBEPIICHCTBOBAHUS U
TIIATEIBHOTO HccienoBaHus. HakomjaeHHbI ONBIT B OLEHKE OyAeT ONpeneniTh
Oyayllee UCTIOIb30BAHNE U HAITPABJICHUE PA3BUTHS OCHOBHBIX MHCTPYMEHTOB OLIEHKH,
IIPUMEHSAEMBIX Ha copeBHOBaHUAX WSR: cxema BBICTaBICHHUS OLEHKH, KOHKYPCHOE
3ajaHue 1 nHopmanroHHas cucreMa yemnuonarta (CIS).

Ounenka Ha copeBHOBaHMsAX WSR mnomamaer B OAHY W3 JABYX KaTErOpHMA:
U3MepeHue U cyneickoe penieHue. i o0enx KaTeropuil OLEHKH HCIOJIb30BaHUE
TOYHBIX JTAJOHOB /I CPAaBHEHHMs, MO KOTOPbIM OLEHUBAETCA KaXIbI acIeKT,
SBJIIETCS CYLIECTBEHHBIM JIJIS TapaHTUH Ka4eCTBa.

CxeMa BBICTABIIEHHS OLEHKM JOJDKHA COOTBETCTBOBATh IPOLIEHTHBIM
nokazarensiMm B WSSS. KoHkypcHOe 3agaHue SIBISIETCS CPEACTBOM OLECHKH JIJIsI
COPEBHOBAHUS IO KOMIICTCHIIMM, U OHO TakKXKe JOJDKHO COOTBETCTBOBAaTh WSSS.
Nudopmarmonnas cucrema demmnuonara (CIS) oOecrneunBaeT CBOECBPEMEHHYIO U
TOYHYIO 3alUCh OIIEHOK, YTO CIOCOOCTBYET HaJJIeXallled OpraHu3aluu
COPEBHOBAHUI.

CxeMa BBICTaBJICHHS OLEHKM B OOIIMX 4YepTax SBISETCA ONpPENesIOIINM
dakropom st mpouecca paspaborku  KonkypcHoro 3amanus. B mpouecce
nanbHenei pazpabotku Cxema BbicTaBieHUs olleHKH 1 KoHKypcHOe 3aaHue 0yayT
pa3pabaThIBaThCS U Pa3BUBATHCA MOCPEACTBOM HUTEPATHBHOTO Mpolecca sl TOro,
YTOOBI COBMECTHO ONTHUMHU3HPOBATH B3aUMOCBs3U B pamkax WSSS u Crparerun
otleHKU. OHM MPECTaBISAIOTCS HA YTBEpKIeHUEe MeHeKepy KOMIIETEHIIMU BMECTe,
4YTOOBI IEMOHCTPUPOBATH UX Ka4eCTBO U cooTBeTcTBUE WSSS.

Copyright ©«Bopnackmmic Poccus» (Connanbaast paboTa) 10
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4. CXEMA BBICTABJIEHUA OLIEHKHA
4.1. OBIIUE YKA3AHUA

B nanHom pasnene onuckiBaeTcsi poiab U MecTO CXEMbl BBICTABIICHHS OLICHKU,
MIPOIIECC BBICTABJIEHUS SKCIIEPTOM OLIEHKH KOHKYPCAHTY 32 BBIIIOJHEHHE KOHKYPCHOTO
3aJjaHus, a Tak)Ke MPOIeAYyphl U TPeOOBaHUS K BHICTABICHUIO OI[CHKH.

Cxema  BBICTABJICHUSI OLEHKM  SIBISIETCS ~ OCHOBHBIM  HMHCTPYMEHTOM
copeBHOoBaHnii WSR, omnpenensisi cOOTBETCTBUE OLEHKH KOHKypCHOro 3ajgaHus U
WSSS. Ona npenna3nadena st pacripeaesieHus 0auioB M0 KaXA0MY OIICHHBAEMOMY
aCIIEKTY, KOTOPBII MOKET OTHOCUTBCS TOJIBKO K OJJHOMY Moayiro WSSS.

Otpaxas BecoBbie KodpduiireHTsl, ykazanuosie B WSSS, Cxema BbICTaBIICHUS
OLICHOK yCTaHaBJIMBaeT mapaMmeTpbl pa3zpaborku KonkypcHoro 3amanusa. B
3aBUCUMOCTH OT MPHUPOJIbI HABBIKA U TPEOOBAHUI K €ro OICHUBAHUIO MOXXET OBITh
MOJIE3HO HM3HAYaJbHO pa3paborarb CXeMy BBICTABICHHS OLEHOK OoJiee NETalbHO,
4TOOBI OHA MOCTY>KUJIAa PYKOBOJICTBOM K pa3zpabotke KonkypcHoro 3ananus. B qpyrom
cinyyae pa3paborka KoHKypCHOro 3aaHusi 10JKHA OCHOBBIBAThCA Ha O0OOIIEHHOM
Cxeme BbIcTaBleHusi oleHKU. JlanbHeimas pa3padotka KoHKypcHOro 3amaHus
COIPOBOXAAETCS Pa3pabOTKON aClIEKTOB OLEHKH.

B pazmene 2.1 ykazaH MakCMMallbHO JTONYCTHUMBIM MPOLEHT OTKJIOHEHHS,
Cxembl BbICTaBJI€HUSI OLEHKM KOHKYpCHOro 3aiaHusi OT JOJEBBIX COOTHOIICHH,
npuBeAeHHBIX B CrienupuKaiy CTaH1apTOB.

CxeMa BbICTaBieHHs OLIEHKH U KOHKypcHOe 3aaHie MOTYT pa3padaTbiBaThCs
OJTHUM YEJIOBEKOM, TPYIIIOHN KCIIEPTOB WM CTOPOHHUM pazpadoTurkom. [logpoOHas
1 OKoHUYaTesibHast CxeMa BhICTaBJIeHUsI OIleHKU U KOHKYpCHOE 3a71aHue, T0TKHBI ObITh
YTBEPkKIEHbI MeHeKepoM KOMITETEHIUU.

Kpome Toro, Bcem akcniepTam npeasiaraetcsi IpeACcTaBIsATh CBOU MPEII0KEHUS
no paspadotke Cxem BbICTaBieHUS OLIEHKU M KOHKypCHBIX 3amaHuii Ha ¢Gopym
HKCIIEPTOB W/WJIA HA JAPYTOW PECYpC, COTJIACOBAHHBIN MEHeIKepOM KOMIETCHIINH U

HCHOJ’IB3Y€MBII>1 9KCIICPTHBIM COO6H_I€CTBOM KOMIICTCHOWH AJI1 KOMMYHHUKAIIMK, C
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00s13aTENbHBIM JAyOJTMPOBAHMEM WTOTOBBIX pEIICHUHN, MPUHATHIX HAa CTOPOHHEM
pecypce, B paszjiesl KOMIETEHIIMM Ha (opyme SKCHepTOB, IJs JaJbHEUIIEro ux
paccmoTpeHust MeHe1KepOM KOMIIETCHITU Y.

Bo Bcex cnyuasx mosiHast M yTBepKAeHHas MenemkepoM komrereHnmu Cxema
BBICTABJICHUSI OLEHKH JIOJDKHA OBbITh BBEJCHA B HMHGOPMAIMOHHYIO CHCTEMY
copeBHoBanuii (CIS) He MeHee, yemM 3a JBa AHS 10 Hayaja COPEBHOBAHUM, C
UCIIOJIb30BAaHUEM  CTaHJIApPTHOM  3yekTpoHHOM Tabmuubl CIS  wmm  gpyrux
COTJIaCOBaHHBIX CIOCOOO0B. [ TaBHBIN IKCHEPT SABJISAETCS OTBETCTBEHHBIM 3a JaHHBIN
nporecc.

4.2. KPUTEPUU OLUEHKH

OcHoBHBIC 3aroioBKM CXEMBI BBICTaBJICHHS OIEHKH SIBIISTFOTCS KPUTEPUSIMH
OIICHKU. B HEKOTOPHIX COPEBHOBAHUSAX MO KOMIETCHIIUH KPUTEPHUH OIEHKH MOTYT
COBIaJaTh C 3arojoBkamu pazneiaoB B WSSS; B apyrux OHH MOTYT MOJHOCTBIO
otnuyaThes. Kak mpaBuito, ObIBa€T OT ISITH 0 JICBSITH KPUTEPHUEB OIEHKH, TIPU 3TOM
KOJIMYECTBO KPUTEPHUEB OLIEHKHU JIOJDKHO ObITh HE MeHee Tpéx. HeszaBucumo ot Toro,
COBIAJAIOT JIM OHU C 3arojloBkamu, Cxema BBICTABIICHHS OLEHKH JIOJKHA OTPaXKaTh
JIOJIEBBIE COOTHOIICHUS, YKa3aHHbIE B WSSS.

Kpurepuu oieHku co3marorcs JUIOM (TPYIIOW JHI]), pa3padaThIBAOIIUM
CxeMy BBICTaBJICHHS OLICHKH, KOTOPOE MOXET 10 CBOEMY YCMOTPEHHUIO ONpPENEIsTh
KPUTEPHUH, KOTOPHIE OHO COUYTET HamboJee MOIXOMAIIMMU ISl OLIEHKH BBHITIOTHEHUS
KonkypcHoro 3aganust.

CBonHast BeIOMOCTh OILIEHOK, TreHepupyemas CIS, BkIo4aeT mnepedeHb
KPUTEPHUEB OIICHKHU.

KonuuectBo 6aiioB, Ha3HAYaEMBIX MO KaKIOMY KPUTEPUIO, PACCUHUTHIBACTCS
CIS. Dr1o Oyaet ob611as cymMMa 6ajioB, MPUCYKISHHBIX M0 KaXA0MY aCIIeKTy B paMKax

JTAHHOTO KPUTEPUS OLICHKH.

Copyright ©«Bopnackmmic Poccus» (Connanbaast paboTa) 12
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4.3. CYBKPUTEPUHA

Kaxxnprii kputepuil OLICHKU pa3ziensieTcs Ha OJUH WM 0ojiee CyOKpUTEpHEB.
Kaxxnpiii cyOkpuTepuil CTaHOBUTCSA 3arojIOBKOM CXeMbI BBICTABIICHUS OLIEHOK.

B kaxmoil Be1OMOCTH OLICHOK (CyOKpUTEpHeB) yKa3aH KOHKPETHBIN JECHb, B
KOTOpPBIN OHA OyJIEeT 3alOJIHATHCS.

Kaxxnast BemoMocTh OIIEHOK (CYOKPUTEPHEB) COACPIKUT OIICHUBAEMBIC ACTICKTHI,
noJIeXxamye oneHke. Jis Kaxaoro Buaa OUEHKH UMEETCs CreluaibHas BEJOMOCTh
OLICHOK.

4.4. ACIIEKTHBI

Kaxxapiif acriekT nogpoOHO ONMUCHIBAET OJUH U3 OLIEHWBAEMBIX MOKa3aTeleH, a
TaK)K€ BO3MOKHBIE OLIEHKU WJIM UHCTPYKIMHU IO BBICTABJICHUIO OLIEHOK.

B BemomocTH 011€HOK TOIPOOHO MEePEUnCISIeTCs] KK IbIM acleKT, IO KOTOPOMY
BBICTABJISETCA OTMETKA, BMECTE€ C HA3HAYEHHBIM JUIS €r0 OLICHKU KOJUYECTBOM
0asioB.

Cymma 0ajuioB, IPHUCYKIAEMbIX MO KaXKIOMY acIeKTy, JO0JDKHA IOoNajgaTh B

TUara3oH 0aJuToB, OMPEACICHHBIX I KaKI0TO pa3aena kommneTeHmu B WSSS. Ona

OyneT oToOpaxaThcs B Tabnwuile pacnpenencHus 6amios CIS, B criemyromiem ¢popmare:

11

6 6
2 6 6 6 20
11 6 2 11 30
6 2 6 6 20
30 20 20 30 100
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4.5. MHEHHUE CYJEN (CYAEHUCKAS OLIEHKA)

[Ipy mnpuHaTHM pelmieHus wucnonb3dyercs mkara 0-3. Jlng yerkoro u
MMOCJICA0OBATCIIbHOTO IIPUMCHCHH A HIKAJIbI cyneﬁCKoe PECIICHUC JOJDKHO IIPUHHUMATLCA
C YU4ETOM:

° ATAJIOHOB JIJISI CpaBHEHUsI (KPUTEPHUEB) JJIsl TOAPOOHOTO PYKOBOJICTBA T10

KQKJIOMY acCIIEKTy

° mkanel 0-3, rae:

. 0: UCTIOJIHEHUE HE COOTBETCTBYET OTPACICBOMY CTaHIAPTY;

. 1: ucTOJTHEHHE COOTBETCTBYET OTPACICBOMY CTaHAAPTY;

. 2: UCTIOJITHEHUE COOTBETCTBYET OTPACICBOMY CTAaHAAPTY U B HEKOTOPHIX

OTHOUIEHUSX IIPEBOCXOIUT €r0;

. 3: HUCHOJIHEHHWE TMOJHOCTBHIO MPEBOCXOJUT OTPACIECBOM CTaHIAPT U
OLICHMBAETCS KaK OTJIUYHOE

Kaxplil acmekT OLEHMBAKOT TPU OKCIIEPTa, KaXKIbIM DKCIEPT JOJDKEH
IIPOU3BECTU OLIEHKY, IMOCJIE YEro MPOUCXOAUT CPABHEHHE BBICTABIIEHHBIX OLIEHOK. B
cllyuae pacxOXJCHHS OLEHOK OKCIepToB Oojee veM Ha | Oami, skcnepram
HEOOXOJMMO BBIHECTH OLIEHKY JaHHOTO acleKTa Ha OOCYXJEHHE M YCTPAaHUTh
pacxoxKJIeHue.

4.6. UIBMEPUMAS OLHIEHKA

OneHka KaXXI0ro acrekTa OCYHIECTBISIETCS TpeMs skcnepramu. Eciu He
yKa3aHO MHOE, OYJEeT MPUCYKIEHA TOJbKO MaKCUMaJIbHAsl OIIEHKA WJIM HOJIb OAJIJIOB.
Ecin B pamkax Kakoro-amu0o acrekra BO3MOXKHO NPUCYXKIEHUE OIICHOK HIKE
MaKCUMaJbHOW, 3TO omuchbiBaeTcss B (CXeMme OIEHKH C YKa3aHUEM HW3MEpPUMBIX
apameTpoB.

4.7. UCIIOJIb30BAHUE U3MEPUMBIX U CYJIEHCKNX OIIEHOK

OkoHYaTeNnbHOE MOHUMAHUE MO M3MEPUMBIM M CYIAEHCKHM OLIEHKam OyaeT

JOCTYMHO, Koraa yTBepxaeHa Cxema onieHkH U KonkypcHoe 3ananue. [IpuBenennas
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TabNIMIa CONEPKUT MPHUOTU3UTEIbHYI0O MH(DOPMAIMIO U CIYXXHUT ISl pa3pabOTKH

OneHouHoM cxembl 1 KOHKYpCHOTO 3a71aHus.

banbl
ACIIEKTHI ACIICKTbI

BroisiBjieHue NMOTPEeOHOCTH B 12 18 30

CONMATBbHBIX yCJIyrax

Benenne npogeccuOHATbHOM 12 8 20

AOKYMEHTAIIMM  NPH  OKa3aHWUM

COIHAJIBHBIX YCJIYT
Peanuzanus COIHAJILHOTO 10 10 20

00CTyKNBAHUS

IIpodunakruka 00CTOSATEILCTB, 9 21 30

00yCJI0BJIMBAIOIINX HYK/I2€MOCTh B

COMATBHOM 00CTYKUBAHUU

Bcero 43 57 100

4.8. CIIEHUOUKALIIUSA ONEHKU KOMIIETEHLIUHN

OI.[GHKa KOHKprHOFO 3aJaHusA 6YIICT OCHOBBIBATBCA Ha CICAYIOIIHUX

KpUTEPHUIX:

Kpurepuit Meronrka IpoOBEpKU HABBIKOB B KDUTEPUU

A | BoisBieHne noTpeGHOCTH B OLICHMBAETCS: AHKETUPOBAHHWE IO BBIABICHHUIO
COLIMAJIBHBIX yCIIyrax HY)KJAeMOCTH B  COIMAJbHBIX  ycCiyrax, 3HaHUE

HOPMATHBHO-TIPABOBBIX ~ AKTOB  (efepabHOIO U
PErMOHAILHOTO 3HAYEHMsI Ha OCHOBAHUU KOTOPBIX OyneT
OKa3aHa  KOHCYJbTaTHUBHAas IOMOILIb  TI'PAKIAHHHY,
oOpaTuBIIEMYCSl 3a TIOMOIIBIO, a TaKXkKe MOPAJIOK
IIPEIOCTABIIEHUS COLMANIBHBIX YCIYT U MPEIJIOKEHHUE T10
ME)KBEIOMCTBEHHOMY B3aUMOJECHCTBHUIO.

B | Benenne  npodeccroHambHON OLIEHUBAETCsA: NPOPECCHOHATBHO 3aNOJHEHHAs
JOKYMEHTallud TpU OKa3aHWUU | JOKYMEHTalus IO  CONPOBOXKICHUIO  MOJIydarens
COLIMAIIBHBIX YCIYT COLIMATIBHBIX YCIIYT.

C. | Peanuzanus COLIMAIBHOTO OLICHUBAETCS: HAX0XK/IEHUE PEIICHUS TPOOIEMHBIX
00CITy’)KHBaHUS CUTyallMii Mo paboTe ¢ MoJaydareieM COLHAIbHBIX YCIIYT,

MIpUMEHEHNE 3HaHUA HOPMAaTUBHO-TIPAaBOBOM
JOKYMEHTAIlUM, TEXHOJOIMi COIMalbHOH paboThl U
TEXHOJIOTHH NMPO(PEeCCHOHATIBHON KOMMYHUKAIIUU.

D. | Ilpodunaktiuka 0OCTOSATEIBLCTB, OlLIEHUBAeTCcs: pa3paboTKa, 3aIlUTa COILMAIBHOTO
00yCJIOBIMBAIONIUX npoeKkTa Mpo(UIAKTUYECKOW  HAMpaBIEHHOCTH IO
HYX/IaéMOCTh B COLMAJIBHOM | 33JJaHHOM TEeMaTHKe, a TakXke €ero HHQPOPMAalMOHHOE
00CITyKUBaHUU COIMPOBOXKACHHE B BUJE KOMIIbIOTEPHOU MPEe3eHTAINH.
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4.9. PETJIAMEHT OLHIEHKH

['maBublli dkcmepT W 3amecturenb [JaBHOro skcmepra o0OCYXKIAIOT U
pacrpenensitoT JKCIEepPTOB IO TPYyIaM (COCTaB IPYIIbl HE MEHEE TPEX YEJIOBEK) JIst
BBICTaBJICHUSI OlleHOK. Kaxkpas rpymnma nomkHa BKIIOYaTh B €c€0sl KaK MUHUMYM
OIHOTO OIBITHOIO 3KCIEpTa. OKCIEPT HE OLEHHUBAET Y4YaCTHUKA M3 CBOEH
OpraHU3alyu.

B Hauane KaXIOro KOHKYPCHOTO JIHS MEXKIy YYaCTHUKaAMHU TMPOBOIUTCS
xKepeObeBKa U MHCTPYKTAK.

[Ipu onieHKe BHITTOTHEHUS 3aJ]aHNs YYACTHUKOM BBICTABJICHUE CPEAHEro Oasuia
JIOITyCTUMO B OJIHY OLIEHOYHYIO BEIOMOCTb.

[Ipy BO3HUKHOBEHUHU CIIOPHBIX MOMEHTOB B MPOILIECCE OLICHKA OKOHYATEIHLHOE
pelIeHne o cpeHeMy 0asuty, HOJIy4YeHHOMY YYaCTHUKOM, TPUHUMAETCS SKCIIEPTaMU,
MPOBOJAUBIIMMHU OLIEHKY KOJUIETMAJIbHO B KOMHATE HKCIIEPTOB.

Ecnu Dxcnepra nogo3peBaroT B HapyleHuu npasui i Koxekca 3Tuku, Takon
DKcrepT noAnaAaeT noj aercTeue PernaMenTa o peneHun BOIPOCOB U CIIOPOB.

VYyacTHUKaM, OXHMJAIONIUM  OKOHYAHUS BBHITIOJTHEHUS MOAYJS B TEUCHHUE
KOHKYPCHOTO JIHS, HE€ pa3peliaercsi CMOTPETh, KaK JPYryue BBIMOJHSIIOT JTaHHBINA
MOAyJib. Bce ydacTHMKHM JOJKHBI OCTaBaTbCsi B KOMHATE€ JISI YYaCTHUKOB Ha
MPOTSKEHWHM BCEro BpPEMEHM copeBHOBaHus. Ecnum HacTymaer Bpemsi oOena, a
KOHKYPCHAsl 4acTh YEMITMOHATA HE 3aKOHYEHA, OPTaHU3aTOPHI JOJIKHBI 00ECTICUUTh

AOCTABKY IOpA4CIo IKMTaHUA B KOMHATLI OKUJAaHUA YIaCTHHUKOB.

5. KOHKYPCHOE 3AJIAHUE
5.1. OCHOBHBIE TPEBOBAHUSI

Pazpensr 2, 3 m 4 pernmamentupyrotr pa3pabotky KoHkypcHOro 3amaHusl.
PekomeHnmauuu JaHHOTO paszfena JaroT JIONOJHUTEIbHBIE PAa3bsICHEHUS TI0

coaepxanuto K3.
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[IponomxurensHocTh KOHKYpCcHOTO 3aiaHusi He JODKHA OBITh MeHee 15 u
0omee 22 4acos.
Bo3pacTHOH 11eH3 y4acTHUKOB /i BbinoJiHeHns KoHKypcHOro 3amanus ot 16
JI0 22 JIeT.
Bue 3aBucuMOCTH OT KoJiMuecTBa Mojayniei, K3 qomkHO BKIIIOYATh OLIEHKY 1O
KaxJaomy u3 paszznenoB WSSS.
KonkypcHoe 3a1anue He T0JKHO BBIXOJUTH 3a npenesibl WSSS.
OueHka 3HAHUK YyYaCTHHMKA JIOJDKHA IPOBOJMTHCS MCKIIOYUTEIBHO Yepe3
MpakTU4YeCKoe BbINoJIHeHNEe KOHKYpCHOTO 3a1aHusl.
IIpu BeImonHeHUM KOHKYpCHOIO 3aJaHMsl HE OILIEHMBAECTCSA 3HAHWE IPaBWI U
HopM WSR.
5.2. CTPYKTYPA KOHKYPCHOI'O 3AJIAHUSA
KonkypcHoe 3a/1aHue BBIMOJHACTCS UHAUBUYATIBHO U CONCPKUT 4 MOIYJIS:
Monayas A. BoisiBiieHHe TOTPEOHOCTH B COLMATIBHBIX yCJIyrax
Y4acTHUKY HEOOXOIUMO MPOKOHCYJIBTUPOBATH Ipa)KAaHWHA, O0OPATHUBIIETOCS
3a COIMAJIbHOM TTOMOIIIBIO, pa3padoTaTh AHKETY C LIE€JIbIO BBISIBIICHUS HYKJJAEMOCTH.
Y4YacTHUK JOJKEH MPOAEMOHCTPUPOBATH 3HAHWE HOPMATHUBHO-IIPABOBBIX AKTOB
benepanbHOro/ pernoOHaIBHOTO 3HAYECHHS, IS MPABUIBHOIO ONPEACIICHUsS CTaTyca
MOJTy4yaTesisi COIMaIbHbIX YCIYT U OpraHu3alyy padoThl MO OKa3aHUIO €My MOMOITH
Mpyd  B3aUMOJICUCTBUM C TOCYJApCTBEHHBIMM OpraHaMU M  COLMAJIbHBIMU

MMapTHCpaAMM.

Mopayas B. Benenune npodeccuoHANBHOM JOKYMEHTAUMM NPU OKA3aAHUU
COIHAJIBHBIX YCJIYT

YyacTHUKY HE0OX0IMMO cOOpaTh MEPBUYHYIO WH(DOPMAIMIO O TpaKIaHUHE,
OOpaTUBIIUMCSI B OPTaHU3AIMIO COIMAIEHOTO OOCTY)KUBAHUS 3a MOJYICHHEM YCIyT
Ha OCHOBaHWM BUJCOPOJIMKA W/WiU Keiica. Ha ocHOBaHWU MONMyYEHHOW MEPBUYHON
uH(OpMAIUU  3aMONMHUTH TpeOyemyro mpodecCHOHATBHYIO JOKYMEHTAIMIO TI0
COIPOBOXKICHUIO TIOJTyJaTes sl COIMAIBHBIX YCITYT.

Copyright ©«Bopnackmmic Poccus» (Connanbaast paboTa) 17



\'.
worldskills
Russia

Moayas C. Peasn3zanusi cOUMaJIbHOT0 00CTyKUBAHUS

YyacTHUKY HEOOXOAMMO HAWTH pelIeHre MTPOOIEeMHBIX CUTyallui 1Mo paboTe C
MOJIy4aTesIeM COLMAIbHBIX YCIYyr, TPUMEHSS 3HAaHWA HOPMATUBHO-IIPABOBOM
JOKYMEHTAIUH, TEXHOJOTU COLIMATBFHON pabOThl U TEXHOJIOTUHU PO ECCHOHATHEHON
KOMMYHUKALINH.

Moaynas D. Ilpopmiakruka 00CTOATEJBCTB, 00YCI0BIMBAIMINX
HYKI2€MOCTh B COLUAIBHOM 00CIYKUBAHUM

YyacTHUKY HeoO0XoAuMO pa3paboTaTh M 3alUTUTHh COLMAIBHBIA IMPOEKT
npoUIAKTUYECKON HAMPABICHHOCTH MO 3aJJaHHON TEMaTHUKE.

5.3. TPEBOBAHUS K PASPABOTKE KOHKYPCHOI'O 3AJAHUA
O01mmue TpedoBaHMSA:

KonkypcHoe 3a1anue coctout u3 4 He3aBUCUMBIX MOJTYJIEH.

OO61ast MPOIOJKUTEIBLHOCTD BBITIOJIHEHUS KOHKYPCHBIX 3aJaHUM NIt OJTHOTO
y4acTHUKA — OT 15 10 22 yacos.

TpeOoBaHUsA K KOHKYPCHO# IJIOIIAAKE:

[Imomanka s pealn3anuyd KOMIIETEHIUH COCTOMT W3 4 momemieHui: Front
office, Back office koMHara 111 yaacTHUKOB, KOMHATa JJIsl SKCIEPTOB.

B NHdpacTpyKkTypHOM JIMCTE TEPEUUCIEHO BCe 00OpYyI0BaHUE, MaTepHallbl U
YCTPOMCTBA, KOTOpBIE NpeaocTaBiisieT OpranuszaTtop koHKypca. Coro3 «Bopaackuic
Poccus».

C HWnadpacTpyKTypHBIM JIMCTOM MOXHO O3HAaKOMHUTHCS Ha BeO-caiiTe

opranmzarnmu: http://www.worldskills.ru.

B MWudpacTpykTypHOM JIMCTE€ YKa3aHbl HAaUMEHOBAaHUS U  KOJIMYECTBO
MaTEpUajIoB U €AUHULL 000PYI0BaHMs, 3alIPOLIEHHbIE DKCIEPTaMU ISl CIIETYIOIIErO
KOHKypca. OpranuszaTop KOHKypca oOHOBIsieT MHPpacTpyKTypHBIN JUCT, YKa3bIBas
HEOOXOJMMOE  KOJMYECTBO, THI, MapKy/mMonenb mnpeametroB. Ilpeamersi,

npeaoCTaBIICMEBIC OpFaHI/IBaTOpOM KOHKYpPCa, YKa3aHEbI B OTACIBHOM KOJIOHKE.
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B Xxome Kaxooro KOHKypca, OKCHEPTBl pacCMaTpUBAIOT W  YTOYHSIOT
NudpacTpyKTypHBIM JUCT ISl MOATOTOBKU K CIEAYIOIIEMY KOHKYpPCY. DKCIEPThI
NAlT TeXHHYeCKOMy IOUPEKTOPY PEKOMEHAAIMU MO PACIIMPEHUIO IUIOLIAJECH WU
U3MEHEHUIO CITUCKOB 000pYI0BaHUSI.

B xome xaxmoro koHkypca, TexHuueckuid naupektop WSR mposepser
WNudpacTpyKTypHBIN JTUCT, UCHIOIB30BABIINIICS Ha IPEIBIIYIIEM KOHKYpCE.

B UndpacTpyKTypHBIii JIUCT HE BXOJAT MPEIMEThI, KOTOPhIE YYACTHUKH U/WIIH
Oxcneptl WSR  10DKHBI TPUHOCUTH € COOOM, a TakKe NpeIMEThl, KOTOpbIe
Y4aCTHUKAM IIPUHOCUTH 3alPENIAETCA. DTU NPEAMETHI IIEPEUNCICHBI HUKE.

KommnonoBka pado4ero Mecra y4acTHHKA:

Pabouee MecTo ywyacTHMKa BKJIIOYAeT pabOYUil CTOJ, CTYJ, KOMIIBIOTEP C

JNOCTYNOM B IHTEpHET.
5.4. PABPABOTKA KOHKYPCHOTI O 3AIAHUA
KonkypcHoe 3amanue paspabarbiBaeTcsi mo oOpasiaM, MpeacTaBICHHBIM

MenemkepoM kommereHmu Ha (opyme skcreproB (https://forums.worldskills.ru/),

W/ Ha JIPyTOM pecypce, COrJacOBaHHOM MEHEIKepOM KOMIICTCHIIUU U
UCIIOJIB3YEMOM SKCIEPTHBIM COOOIIECTBOM KOMIETEHIIMU IS KOMMYHUKAIUM, C
00s13aTEIBHBIM JyOJIUPOBAHHEM UTOTOBOTO COTJIACOBAHHOTO KOHKYPCHOTO 33JIaHHs, B
paMKax KOMMYHHKAIIUM Ha CTOPOHHEM pecypce, B pasziesl KOMIETEeHIIMU Ha (popyme
skcniepToB. [IpencraBnennbie 06pasikl KoHKypCHOTO 3amaHusi TOJDKHBI MEHSTHCA
OJIMH pa3 B TO/I.
5.4.1. KTO PASPABATBIBAET KOHKYPCHOE 3AJJAHUE/MOJAYJIN
OO0mMM pyKOBOJICTBOM U yTBepxkjaeHHeM KOHKYpCHOroO 3ajaHusi 3aHUMAETCsI

Menemxep komnerenuuu. K ydactuio B pazpadorke KoHKypCHOro 3aiaHusi MOTYT

MIPUBJICKATHCA
° CeptudunupoBanusie sxkcneptel WSR;
° CropoHHue pa3pabOTYUKY;
° HNHble 3anHTEpECOBAHHBIC JIULIA.
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B mnpouecce moAroToBKM K KaxKJIOMy COpeBHOBaHMIO Tipu BHeceHuu 30%
n3MeHeHni kK KoHKypcHOMY 3a/1aHHI0 Y4acCTBYIOT:

o [ 1aBHBIN SKCIIEPT;

° CepTuduipoBaHHBIN KCIEPT MO KOMIIETEHIIUH (B CIy4yae MPUCYTCTBUS
HA COPEBHOBAHUH);

° OKcnepTsl, MPUHUMAIOIINE Y4YacTUs B OIEHKe (MpH HEOOXOIUMOCTH
IPUBJICYECHHUS TTIaBHBIM 3KCIIEPTOM).

Buecennsie 30% n3menenus B KoHkypcHbIe 3a1aHus B 003aTEIIbHOM MOPSIIKE
corjacyrTcs ¢ MeHeIkepoM KOMIETEHIUH.

Boime o0o3HaueHHble toau npu BHeceHnu 30% wn3meHeHuit k KonkypcHoMy
3aJlaHUI0  JIOJDKHBI ~ PYKOBOJACTBOBATHCA ~ MPUHLIMIIAMU  OOBEKTUBHOCTH U
OecnpuctpacTHOCTH. MI3MEHEHUs1 HE NOJDKHBI BIMSATH HAa CIIOKHOCTH 3a/aHMs], HE
JOJKHBI OTHOCUTBCS K MHBIM ITPO(hecCHOHAIbHBIM 001acTsIM, HE onucaHHbIM B WSSS,
a Takke HCKIouaTh Jrooble 010k WSSS. Takxke BHECEHHBIE U3MEHEHUS JOJKHbI
ObITh  WCIOJIHUMBI ~ NpPU  MOMOIIM  YTBEPKIAEHHOTO  JJIA  COPEBHOBAHUMU
HNHupacTpyKTypHOTO JHCTA.

5.4.2. KAK PASPABATBIBAETCSA KOHKYPCHOE 3AIAHUE

KoHkypcHble 3ajaHusi K KaKJOMY YEMIIMOHATy pa3padaThIBAIOTCSI HA OCHOBE
enuHoro KoHKypcHOro 3amaHusi, yTBEPKIEHHOIO MEHEIKEpOM KOMIIETEHLIIMH U
pa3MelEHHOro Ha QopyMme 3KCIEPTOB W/WIM Ha JAPYroM PECypce, COrjacoBaHHOM
MeHemxkepoM KOMOETEHIIMM M HCIOJIb3YyeMOM  3KCHEPTHBIM  COOOLIECTBOM
KOMIIETEHLIUU AJI1 KOMMYHUKALIMHM, C 00s3aTe€IbHbIM JTyOJUPOBAaHUEM HMTOTOBOIO
COrJIaCOBAaHHOTO KOHKYPCHOTO 3aJaHus, B paMKaX KOMMYHHUKAaIMd Ha CTOPOHHEM
pecypce, B pa3del KOMIIETEHIMHM Ha (opymMe OKCIEpPTOB. 3aJaHUS MOTYT
pa3pabaThiBaThCsl Kak B LEJIOM, TaKk M 1O MOAYIsIM. OCHOBHBIM HMHCTPYMEHTOM
pa3pabotku KoHkypcHOTO 3a1aHus aBiseTcst GOpyM dKCIIEPTOB U/WUITU IPYTOM pecypc,
COrJJaCOBaHHOM MeEHEeKEPOM KOMIIETEHUMW M HCIOJIb3YEMOM  3KCHEPTHBIM

COO6H_ICCTBOM KOMIICTCHIOWW OJII KOMMYHHKalOWH, C 00s13aTeJIbHBIM JIY6J'II/Ip0BaHI/ICM
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UTOTOBBIX PEHICHHUH, MPUHATHIX HAa CTOPOHHEM pecypce, B paslieil KOMIICTCHIINN Ha

dbopyme PKCIEepTOB.

5.4.3. KOT'IA PABPABATBIBAETCS KOHKYPCHOE 3AJIAHUE
KonkypcHoe 3amaHue pa3pabaThIBaeTCs COTJIACHO NPEICTABICHHOMY HIDKE

rpaduKy, ONpeneIoIeMy CPOKH MOATOTOBKH JOKYMEHTAIMU IS Ka)KJ0TO BHUA

YCMIIMOHATOB.

PazpabatsiBaercst Ha
OCHOBE MPEIbIIYIIEro
YEeMIIMOHaTa C  Y4ETOM
BCEro OIbITa MPOBEICHUS

bepércs B ucxonnom | bepércs B ucxognom

Buae ¢  Qopyma |Burze c¢  (dopyma
IKCIIEPTOB  33/IaHHE | SKCIIEPTOB  3a/laHHE

MpPEeAbIIYILETO MpeAbIYILEro COpEBHOBAHHUHA fo
P P KOMIIETEHIINHU 51
HanuonaiasHoro Harmonansuoro
OTpAcCiEeBbIX CTAaHJIAPTOB
yeMIIMOHATAa yeMIIOHaTa

3a 6 MeECSIIEB o
gcMIIMOHATa

3a 2 wMecama 1o |3a 3 wMecsma 1o | 3a 4 MecsIa o
yeMIIMOHAaTa 4eMITMOHAaTa 4eMITMOHAaTa

3a 1 wMecsa o|3a 1 wMecs 0
A oA 3a 1 Mecd1L 10 yeMIIMoHaTa

YyeMITHOHATa JyeMITMOHaTa
B nens C-2 B nens C-2 B nens C-2
B nenr C+1 B nenr C+1 B nenr C+1

5.5 YTBEPKJIEHUE KOHKYPCHOI'O 3AJAHUA
I'maBubIl okcnepr 1 MeHemkep KOMIIETEHIMM NPUHUMAIOT PELICHHE O
BBINIOJTHUMOCTH BCEX MOJYJIEN U IpU HEOOXOIMMOCTH JOJIKHBI JOKa3aTh PEAIbHOCTD

ero BbINOJIHEHUS. Bo BHUMaHue IMPUHUMAIOTCA BPEMA U MATCPHAJIBI.
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KonkypcHoe 3amaHue MOXeT OBbITb YTBEPXKAEHO B JHOO0H ynoOHOW s
Menenxepa KoOMIeTeHIIMU GopMme.

5.6. CBOHCTBA MATEPHAJIA n NHCTPYKIIUHN
MMPOU3BO/JUTEJIA

Eciu g BBINOMHEHWS 33JaHHUS  YYAaCTHUKY KOHKypca HEOO0XOAMMO
O3HAKOMHTHCSI C MHCTPYKLIMSIMH MO TMPUMEHEHHUIO KaKoro-iubo Marepuaia Wiu ¢
WHCTPYKLUSAMU ITPOU3BOAMTENIA, OH IOJIYYaeT UX 3apaHee 0 peuieHuo MeHemkepa
KoMIeTeHIMH U ' aBHoro sxcnepra. [Ipun Heo6xoaumMocTu, BO BpeMsl 03HAaKOMIICHUS
TexHUYecKui IKCIEPT OPTaHU3yET AEMOHCTPALIMIO HA MECTE.

Matepuansl, BblOMpaemble IS MOJYJIeH, KOTOpbIE NPEACTOUT MOCTPOUTH
YYaCTHHKaM YE€MITMOHATa (KpOMeE TeX CIIy4aeB, KOria MaTepralibl PUHOCUT € COOOM
caM Y4YacCTHUK), JOJKHBI IPUHAIJIEKATh K TOMY THITY MaT€pUaioB, KOTOPbIA UMEETCs
y psaa OpOU3BOAMUTENEH, U KOTOpPbI MMeeTcss B CBOOOAHOM MpOJaXe B PETHOHE

IMPOBCACHUS YCMIIMOHATA.

6. VIIPABJIEHUE KOMIETEHIIMEN U OBIIIEHUE
6.1 TMCKYCCUOHHBIN ®OPYM

Bce mpenkoHkypcHble OOCYXIEHHUS MPOXOASIT Ha ocobom (dopyme

(http://forums.worldskills.ru) w/mam Ha  gpyrom  pecypce, COIJIaCOBaHHOM

MenempkepoM  KOMIIETEHIIMM W UCIOJIb3yeMOM  JKCHEPTHBIM  COOOIIECTBOM
KOMITCTCHIIUA IS KOMMYHHUKAIUHA, C OOS3aTeNhbHBIM TyOJUPOBAaHHUEM HTOTOBBIX
peleHuii, TpUHATHIX HA CTOPOHHEM pecypce, B pa3jiesl KOMIETEHIMU Ha (opyme
OKCIIEPTOB. PereHuss mo pa3BUTHIO KOMIIETCHIIMH JIOJDKHBI TPUHUMATHCS TOJBKO
MocJie TpeaBapUTEIbHOTO OOCYXIeHHus Ha (Qopyme W/ WIM HA JAPYrOM pecypce,
COrJacoBaHHOM MeHeKepoM KOMIIETEHIIMA M HCIOJIb3YEMOM  JKCIEPTHBIM
COOOIIIECTBOM KOMIICTCHITUH JIJIT KOMMYHHUKAITMH, ¢ 005S3aTeILHBIM TyOJIMPOBAHUEM
UTOTOBBIX PEIICHUM, MPUHATHIX Ha CTOPOHHEM pecypce, B pa3iei KOMIETEHIIUN Ha

dbopyme akcniepToB. Takxke Ha GpopyMe W/ WM HA JPYroM pecypce, COrJIaCOBaHHOM
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MeHnemkepoM  KOMIIETCHIIMM W WCIOJIB3YyeMOM  3KCHEPTHBIM  COOOIIECTBOM
KOMITETEHIIUU /111 KOMMYHUKAIUH, JTOJIKHO IPOUCXOIUTHh HHPOPMHUPOBAHUE 000 BCEX
BOXHBIX COOBITHSIX B paMKax paOOThI MO KOMIETCHIHWH. MoaepaTopoM JTaHHOTO
dbopyma ABIAIOTCS MeXIyHApOIHBIN dKCTepT U (viin) MeHemkep KOMITeTeHITUN (W
DKCnepT, Ha3HAYECHHBINA UMU).
6.2. THO®OOPMALIUSA 51 YHACTHUKOB YEMIIMOHATA
Nudopmanus 11t KOHKYpCaHTOB IyOJUKYETCSl B COOTBETCTBUH C PETIIAMEHTOM

IIPOBOAUMOI'O YCMIIMOHATA. I/IH(l)OpMaHI/ISI MOJKCT BKJIIIOYAaTh.

° TexHHu4YeCcKOoe OIMMCaHuE;

° KonkypcHbIe 3a1aHus;

° O0o00ménHas BEJOMOCTh OLIEHKH;

° HNHuppacTpyKTypHBIil JIUCT;

° HNHCcTpyKIus 110 OXpaHe TPy/ia U TEXHUKE O€301MacCHOCTH;
° JonoHuTenbHAS HHPOPMAITHSI.

6.3. APXUB KOHKYPCHBIX 3AJAHUN
KonkypcHble 3a1aHus TOCTYIHBI 1o aapecy http://forums.worldskills.ru.
6.4. YIIPABJIEHUE KOMIETEHIIUEN

OOmiee ympaBiaeHUE KOMIIETEHLMEW OCYIIECTBIAEeTCS MexXayHapoJHbIM
JKCHEPTOM U MeHeKepOM KOMIIETEHIIMY ¢ BO3MOKHBIM ITPUBIICYEHUEM DKCIIEPTHOTO
coo011ecTBa.

VYrpaBiieHME  KOMIIETEHIIMEM B  paMKax KOHKPETHOIO  4YeMIIMOHATa
OCYILECTBIISIETCA [ 71aBHBIM JKCIIEPTOM 110 KOMIETEHLMM B COOTBETCTBUU C

PETIIAMCHTOM YCEMITMOHATA.

Copyright ©«Bopnackmmic Poccus» (Connanbaast paboTa) 23


http://forums.worldskills.ru/

N
worldskills
Russia

7. TPEBOBAHHUA OXPAHbI TPYIJA W TEXHUKU

BE3OITACHOCTHU

7.1 TPEBOBAHUA OXPAHBI TPYJA 4 TEXHUKH
BE3OIIACHOCTU HA YEMIIMOHATE

Cwm. AJOKYMCHTAIIUIO II0 TCXHHUKC 0e30IacHOCTH | OXpaHC TpyAda,
npca0CTaBJICHHBIC OPIKOMHUTCTOM YCMITMOHATA.

7.2 CIIEHU®OHUYHBIE TPEBOBAHUS OXPAHBI TPYJA, TEXHUKHA
BE30IMMACHOCTH U OKPYKAIOIIEN CPE/IbI KOMIIETEHLIUU

CM. TOKyMEHTAIMIO 110 TEXHUKE O€30MaCHOCTH U OXpaHe TpyJa YeMITHOHATA.

Crneunduueckue TpeOOBaHUA OTCYTCTBYIOT.

8. MATEPUAJIbBI U OOPYJIOBAHUE
8.1. UHOPACTPYKTYPHBIU JIUCT

WupacTpykTypHBI JHMCT BKJIIOYaeT B ce0sd BCIO HHQPACTPyKTypYy,
00OpylIOBaHUE M PACXOJHBIE MAaTE€pHaJIbl, KOTOPbIE HEOOXOIUMBI ISl BBIIIOJIHEHUS
KonkypcHoro 3aganus. MHQpacTpyKTypHbId JIMCT 0O0fA3aH COAEPKATH MPUMEP
JAHHOTO O00OPYAOBAaHMUS MU €ro 4YETKUE M TOHSATHBbIE XApaKTEPUCTHKH B Ciydae
BO3MOKHOCTH MPUOOPETEHUS aHAJIOTOB.

IIpu pazpadbotke MHppacTpykTypHOro Jncra Jjsi KOHKPETHOTO YeMIIMOHaTa
HEOOXOMMO PYKOBOJCTBOBaThCS MHQPPaCTpyKTypHBIM JHCTOM, pa3MEUIEHHBIM Ha
dbopyMme nskcriepToB MeHemKkepoM KOMIETEHUMH, W/ WIM Ha JpPYroM pecypce,
COTJIACOBAHHOM  MeEHeKEpOM KOMIIETEHIIMM M MCIOJIB3YEMOM  JKCIEPTHBIM
COOOIIECTBOM KOMIETEHIUH JI1 KOMMYHUKAIMH, C 00513aT€IbHBIM 1yOJIUPOBAHUEM
WUTOTOBBIX PELICHUN, NPUHATHIX HA CTOPOHHEM PECypCeE, B pa3Aesl KOMIIETEHUMU HA
dbopyme oskcmeproB. Bce wusmenenns B MHbpacTpyKTypHOM JHCTE JTOJDKHBI

COTJIACOBBIBAThCS ¢ MEHEIPKepOM KOMIETEHIIUU B 00s3aTEILHOM MOPSIKE.
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Ha xaxmomM KOHKypce TEXHHUYECKHH OSKCIEpPT ITOJDKEH TPOBOIAUTH YUET
aJIeMEeHTOB WMHGpacTpyKTyphl. CIUCOK HE OJDKEH BKIIIOYATH 3JIEMEHTHI, KOTOPBIC
MOTIPOCHJIM BKJIFOUHMTHh B HETO DKCIEPTHI WM KOHKYPCAHTHI, & TAKXKE 3alpeIIeHHbIC
AIIEMEHTHI.

[To uToram copeBHOBaHUs, B CiIydae HEOOXOIMMOCTH, TEeXHUUECKUH IKCTIEPT U
['maBHBIA SKCHEPT AOKHBI JaTh pexkoMmeHAarmu OprkoMHUTETy YeMIIMOHATa U
MeHemkepy KOMIIETEHIIMY O U3MEHEHUAX B IHPpacTpyKTypHOM JIUCTE.

8.2. MATEPUAJIbI, OBOPYJIOBAHUE W HWHCTPYMEHTHI B
NHCTPYMEHTAJIBHOM SIIUKE (TYJBOKC, TOOLBOX)

HyneBoii Tynboxkec.

8.3. MATEPHUAJIBI U OBOPYJIOBAHMUME, 3AINPEIIEHHBIE HA
IJIOIIAJIKE

Y4acTHUKU HE JOJIKHBI IPUHOCHUTH:

® JIOTIOJHUTENIHFHOE MPOTrPAMMHOE 00ECTICUCHHE;
® MOOWIIbHBIE TeJIe(OHBI;
® TIOpTaTUBHBIE AIEKTPOHHBIE ycTpoiicTBa (wianmeTsl, KIIK u T.1.);

® BHELIHUE YCTPOICTBA i XpaHeHus ((Jiem-KapThl, TUCKU U T.1.).
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8.4. IPEJJIATAEMASI CXEMA KOHKYPCHOM IJIOIIAJIKA
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